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All SS/SMR/CBSR/ICCSRs over BZA Division

Sub:  Station specific QR codes for obtaining unreserved tickets through

"UTS" mobile app - displaying at all stations in the booking area — Reg.

Ref: CCM/PM's Ir. No. C/CR/UTS/Mobile Ticketing/2019 dt. 08.11.2022
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During the course of inspection of GM on 25/09/2022 at NED division, it was

noticed that QR codes for obtaining tickets through “UTS" mobile app were not available at
some of the stations.

In this connection, instructions are onc
codes through which a passenger, who is als
through “UTS" mobile app should be dis
stations without fail, '

e again reiterated that station specific QR
o in the station premises can obtain tickets
played conspicuously at booking area places at all

These station specific QR codes have already been shared with all stations earlier.

ment, Stations concerned may contact Divisional Office
eadquarters. Compliance of the instructions shall be
ection CCls on or before 25.11.2022
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Copy to CCM/PM/SC for kind information
Copy to all the Section CCls for information and necessary action.



